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Combining a sleek, modern aesthetic with industrial-grade durability, the GDS3720 Smart IP Video Door Station series
delivers an all-in-one solution for access control, intercom, and security protection. Their versatile port array and PoE support
allow you to seamlessly unify terminal devices into a single, cohesive security network. Packed with integrated BLE 5.0 and
native support for major protocols like ONVIF, SIP, and RTSP, the GDS3720 series easily scales to provide tailored, rock-solid
security for schools, residential communities, and commercial or industrial complexes.
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Feature Highlights
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Real-time Al-based behavior analysis Features a 2K Ultra HD camera, Built-in Solid State Relay (SSR)
enables instant event detection and WDR, and smart Al fill light for provides robust protection against
alarm triggering. flawless visibility in any lighting. external magnetic interference.
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Experience ultimate convenience with Engineered to withstand the harshest The GDS3725 and GDS3726(Q)
flexible entry options, including IC/ID environments with a certified IP66 feature maximum IK10-rated
cards, NFC, Bluetooth, mobile app, QR rating. impact resistance across the entire
codes, and SIP calling. unit, including the lens areas.
High-fidelity communication This series delivers true hybrid flexibility, Seamlessly fit into existing systems
is powered by integrated dual- seamlessly balancing local web Ul with standard ONVIF protocol support,
microphones. control with GDS Manager desktop ensuring maximum flexibility and
software, GDMS, and SecureAccess app, universal compatibility.

along with seamless compatibility with
Home Assistant.

Standard Deployment

You can initiate the entire access control
request on the door station by simply
pressing the call button or quick key. Once
a call is triggered, the door station transmits
high-definition audio and video data through
the PoE Switch to the UCM. The UCM then
routes the call to the Control Station. Upon
verification, the door station receives the
authorized release command back through
the network and activates its onboard relay to
trigger the Electric Strike, smoothly unlocking
the door for the visitor.
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Application Scenarios

The GDS3720 series delivers flexible, multi-functional access control across diverse environments, from high-security commercial and
industrial compounds to residential villas, offices, and multi-dwelling units (MDUs). Four specialized models provide targeted deployment
across various entry points to meet specific industry requirements:
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Flexible Management

GDS3725

Supports card and password authentication,
optimized for high-security zones like
financial offices and warehouses.

GDS3726

Features a one-touch doorbell button, ideal
for high-traffic visitor channels like MDU
lobbies, office entrances, and campuses.

GDS3726Q

Offers 4 Quick Keys customizable as contact
speed-dials, designed for streamlined visitor
management across multi-functional offices,
villas, and independent zones.

GDS3727

Combines a doorbell button with Wi-
Fi connectivity, enabling rapid, wire-free
installation at indoor front desks and
reception areas.

Easy Management with GDMS: Beyond traditional local web Ul management, the series supports a powerful cloud-based management
system, including GDMS UC, GDMS SecureAccess and Grandstream SecureAccess app. Through GDMS SecureAccess, administrators
can manage GDS3720 devices, personnel, and visitors across the entire infrastructure from a single interface. From this platform,
administrators can track events and alarms across terminal devices—including unlock records, alarm logs, and attached snapshots or
videos. Meanwhile, end users can enjoy the convenience of live video, instant intercom communication, and remote door unlocking via the
Grandstream SecureAccess app.

Centralized Management via GDS Manager: GDS Manager is a desktop software dedicated for the GDS3720 door station management. It
allows users to easily manage local devices by quickly adding users and cards, as well as viewing live video feeds from the door stations.

Broad Ecosystem Compatibility: For even greater flexibility, it is now compatible with Home Assistant, the leading open-source platform for
intelligent home devices.

Easy Management with GDMS

Centralized Management via GDS Manager
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Comprehensive Integration Capabilities

Equipped with a versatile array of interfaces, GDS3725, GDS3726 and GDS3726Q integrate alarm inputs, Wiegand ports, RS-485, and relay
outputs into a responsive security network.
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Alarm Input

Connect sensors for smoke, temperature, or
intrusion to enable automated emergency alerts
and rapid security responses.

Relay Output

Connects sirens or locks to support alarm linkage.
Its integrated Solid State Relay (SSR) eliminates
magnetic interference and enhances tamper
resistance for high-security lock control.
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Wiegand Port

Connects to readers and keypads to offer flexible
authentication methods for access control systems.

RS-485

Supports OSDP to guarantee secure peripheral
compatibility such as card readers and keypads. This
enables reliable, long-distance door unlocking and
optimized access management.

www.grandstream.com | GSC3720 Series | V1.0



Hardware Overview
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GDS3725
(D Fill Light (2 Microphone (® Camera (@) system Indicator (5 card Reading Area
(6 Numeric Keypad (@) Speaker Card Reading Light (9 Manager Key Clear Key
(D Doorbell Key (2 PIR Sensor (3 170 Terminal Blocks SD Card Slot (5 Reset Button
LAN/POE (7 Tamper Switch
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GDS3726
(@ Fill Light (2 Microphone (3 Ccamera (@ system Indicator (5 card Reading Area
(® Speaker (@) card Reading Light Doorbell Key (9 PIR Sensor 1/0 Terminal Blocks
@D sD Card Slot (2 Reset Button (3 LAN/POE Tamper Switch
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Hardware Overview
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GDS3726Q
(D Fill Light (2 Microphone (3 Camera (@ system Indicator (5 card Reading Area
® Speaker (@ card Reading Light Quick Keys (9 PIR Sensor 1/0 Terminal Blocks
@D sD Card Slot (2 Reset Button (3 LAN/POE Tamper Switch
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GDS3727
(@ Fill Light (2 Microphone (3 Camera (@ system Indicator (5 card Reading Area
(® Speaker (@ card Reading Light Doorbell Key (9 PIR Sensor 1/0 Terminal Blocks
@D sD Card Slot (2 Reset Button (3 LAN/PoE
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Technical Specifications

GDS3725 GDS3726 GDS3726Q GDS3727
Basic Unit Dimension 180.6 mm x 86.6 mm x
204 mm x 87 mm x 35.5 mm (8.03" x 3.43" x 1.40")(H x W x D) 29 mm (7.11" x 3.41" x
1.14")(H x W x D)
Package Dimension 196 mm x 124.5 mm x
255 mm x 130 mm x 88 mm (10.04" x 5.12" x 3.46") 52 mm (7.72" x 4.90" x
2.05")
Unit Weight 1.56 kg (3.44 |b) 1.55 kg (3.42 Ib) 1.56 kg (3.44 |b) 0.524 kg (1.16 Ib)
Package Weight 1.743 kg (3.84 Ib) 1.733 kg (3.82 Ib) 1.743 kg (3.84 Ib) 0.721 kg (1.59 Ib)
Installation Methods Wall Mount, Flush Mount (Solid Wall, Dry Wall, Stud) Wall Mount
Ports Network Port 1 x10/100 Mbps PoE Ethernet port
Alarm Input 3 channels 2 channels
Relay Output 1-channel output for
both lock control and
2-channel outputs for both lock control and alarm linkage: An anti- alarm I|nkagg: An‘
magnetic Solid State Relay (SSR) for alarm linkage and high security lock anti-magnetic Solid
State Relay (SSR) for
control )
alarm linkage and
high security lock
control
RS-485 1 port
Wiegand Port 1-channel Wiegand port (26/34/58-bit), 6-pin interface (WG_DO, WG_D1, N/A
GND, WG_BEEP, WG_LED, 5V_WG)
Grounding 2 x GND ports
TF Card Slot 1 x slot (up to 256 GB)
RFID Card Type IC Card (13.56 MHz) and ID Card (125 kHz)
RFID Supports MIFARE Classic 1K, MIFARE Classic 4K, MIFARE Ultralight, MIFARE PLUS and MIFARE DESFire
Connectivity Bluetooth BLE 5.0
Wi-Fi Dual-band Wi-Fi 6,
N/A 802.11 a/b/g/n/ac/ax
(2.4 GHz & 5 GHz)
Button Keys 15-Key Numeric
Keypad:
+ 12 x Standard Keypad
Keys 1 x Doorbell Key 4 x Quick Keys 1 x Doorbell Key
* 1 x Manager Key
* 1 x Clear Key
1 x Doorbell Key
Security 1 x Tamper Switch
Maintenance 1 x Reset Button
LEDs Fill Light 6 x White LEDs
System Indicator 1 x Multi-Color LED (Red, Green, Blue, White)
Card Reading 1 x White LED
Key Backlight + 12 x White Key LEDs
* 1 x Green Key LED 4 x Dual-color (White or
« 1 x Red Key LED 1x Green key LED Green) quick key LED | < GreenKey LED
+ 1 x Blue Key LED
Power Power Supply 9-36 VDC, 12 W 12VDC 12W
PoE Standard 802.3af Class3
Audio Microphone 2 microphones
Speaker 3W
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GDS3725 GDS3726 GDS3726Q GDS3727
Video Image Sensor 1/3, 4 MP with HDR support
Lens F2.2
Field of View H:127°; V. 70° D: 152°
Max Resolution 1920 x 1080
Max Frame Rate 30 frames per second
Wide Dynamic Range
(WDR) Supported, up to 120 dB
Video Analytics Al-Based Motion Detection
Light Supplement Auto-brightness white light
PIR Detection Supported, 3-5 m (9.84-16.40 ft)
Environmental Operating 230 °C to 60 °C (-22 °F to 140 °F)
Endurance Temperature
Storage Temperature -30°Cto 70 °C(-22 °F to 158 °F)
Operating Humidity 10%-90%, non-condensing
Storage Humidity 10%-90%, non-condensing
Certification Protection Rating * P66 + IP66
* IK10 for metal surface, buttons and lens area + IK07
Compliance FCC, CE, RCM, IC
GDS3725 GDS3726 GDS3726Q GDS3727
System Unlock Methods SIP, HTTP API, Grandstream SecureAccess app, QR code, RFID, Bluetooth, NFC
Network Protocol TCP/IP/UDP, HTTP/HTTPS, ARP/RARP, ICMP, DNS (A Record, SRV, NAPTR), DHCP, SSH, SMTP, TFTP, NTP,
STUN, SIMPLE, TLS, SRTP, TR-069, ONVIF (Profile S)
Telephony Features SIP Paging, Multicast Paging, Call-waiting with priority override, Account Sharing
Audio Codecs G.711p/a, G.722 (wide-band), G.726-32, G.729, In-band and out-of-band DTMF (In audio, RFC2833, SIP
INFO), VAD, CNG, AEC, PLC, AJB, AGC, ANS
Video Compression H.264 High Profile, Main Profile, Base Profile, Motion JPEG
QoS Layer 2 (802.1Q, 802.1p), 802.11e and Layer 3 (ToS, DiffServ, MPLS)
Security * User and administrator level passwords, 802.1x media access control authentication
+ Ed25519 and X25519-based TLS, SRTP, HTTPS
+ 256-bit AES encrypted configuration file
Upgrade Firmware upgrade via TFTP, HTTP or HTTPS
Provisioning Mass provisioning using TR-069, local upload firmware or AES encrypted XML configuration file
Capacity User Capacity 5,000
Card Capacity 5,000
Alarms Alarm Events Digital Input Alarm, Intrusion/Loitering Alarm, Tamper Alarm, Wrong password alarm of remote open
door, Exceeded Access Time Limit Alarm, Unauthorized Access Alarm, High Temperature Alarm, SD
Card Alarm, Safe Room Alarm, Door Open Timeout Alarm
Alarm Linkage Audio Alarm, SIP Alarm, Linked Alarm Output, Email Alarm, Snapshot & Upload FTP, Snapshot & Save
Methods to SD, Sync Alarm Info to App, Cloud Call Alarm, Notify GDS Manager, Sync Alarm Info to Home
Assistant
Management Local Management Local Web GUI which comes with the embedded controller
Platforms Supports the local management of GDS3720 series door stations via the desktop software GDS
Manager
Cloud Management Supports cloud-based management via GDMS UC, GDMS SecureAccess and Grandstream
SecureAccess app
Third-Party Integration Compatible with Home Assistant
Localization Multilingual English, German, Italian, French, Spanish, Portuguese, Russian, Chinese
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Package Contents

GDS3725 GDS3726 GDS3726Q

GDS3727

Standard Items

Primary Unit
Manual and License

Installation
Accessories

Other Accessories

1 x Door Station

1 x Quick Installation Guide
1 x Certification Regulatory Information

1 x Screwdriver

1 x Wall Mounting Position Sticker
1 x Wall Mounting Bracket

1 x Terminal Block Back Panel

7 x Expansion Bolts

7 x Pan Head Tapping Screws (ST3.5 x 32 mm)

2 x Pan Head Machine Screws (M3 x 5.5 mm)

2 x Pan Head Hexalobular Socket Machine Screws (M3 x 6 mm)
2 x Waterproof Silicone Plugs

1 x Waterproof Plug Washer

5 x Expansion Bolts

5 x Pan Head Tapping
Screws (ST3.5 x 22 mm)
2 x Pan Head Machine
Screws (M3 x 6 mm)

1 x Single-Hole
Waterproof Silicone
Plug

1 x Double-Hole

Waterproof Silicone

Plug
1 x IC Card (Mifare Classic EV1)
4 x Transparent
Covers for Quick Keys
/ / 12 x Button Label /

Stickers
1 x Keycap Puller

Ordering Information

Item Description
GDS3720 Series GDS3725 Smart IP Video Door Station (Numeric keypad)
GDS3726 Smart IP Video Door Station (Single doorbell key)
GDS3726Q Smart IP Video Door Station (4 customizable quick keys; key label stickers included)
GDS3727 Smart IP Video Door Station (Single doorbell key; Wi-Fi support)
Accessories GDS372X Flush- In-Wall Mounting Box (In-wall Box: Plastic, 130 x 250.3 x 41.5 mm; Decorative Cover: Zinc Alloy, 125.5

Mounting Box
GDS372X Rain Cover

GDS37XX L-Shaped
Bracket

GDS37XX NFC Card (G-
ACT)

GDS37XX NFC Card (G-
AD2)

GDS37XX NFC Key Fob
(G-AC1)

GDS37XX NFC Key Fob
(G-AD2)

GS-POE15W-MG

GS-POE30W-MG

x 254.8 x 41.5 mm; not applicable for GDS3727)
GDS3720 Series Rain Cover (Plastic, 234 x 163 x 64.2 mm)

L-Shaped Bracket (Stainless Steel 5304, 203.2 mm x 86 mm x 35 mm)

NFC Card (G-AC1;Mifare Classic EV1; 13.56 MHz; 85.6 mm x 53.9 mm x 0.93 mm)
NFC Card (G-AD2; Mifare DESFire EV3; 13.56 MHz; 85.6 mm x 53.9 mm x 0.93 mm)
NFC Fob (G-AC1; Mifare Classic EV1; 13.56 MHz; 41 mm x 32 mm x 3.8 mm)

NFC Fob (G-AD2; Mifare DESFire EV3; 13.56 MHz; 41 mm x 32 mm x 3.8 mm)

Power over Ethernet Injector (20 W; IEEE 802.3 af; 1 x AC power Jack; 1 x 2.5 Gbps RJ45 LAN IN; 1 x 2.5
Gbps RJ45 LAN OUT with PoE)

Power over Ethernet Injector (30.2 W; IEEE 802.3 af/at; 1 x AC power Jack; 1 x 2.5 Gbps RJ45 LAN IN; 1
x 2.5 Gbps RJ45 LAN OUT with PoE)

www.grandstream.com
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Visit Product Page

Visit Product Video - GDS3725/GDS3726/GDS3727
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Visit Product Video - GDS3726Q
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